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Analyzing the Effectiveness of Support Programs for Economically Disadvantaged
Students at Our University from an Institutional Research Perspective

Huang Ting-Chung
Assistant Professor, Graduate Institute of Health Industry Management,
Deh Yu College of Nursing and Health

ABSTRACT

This study explores the academic adaptation, support mechanisms, and career development of
economically and culturally disadvantaged students in higher education, proposing strategies for
improvement. As Taiwan faces a declining birth rate, universities are experiencing challenges in student
recruitment, with high admission rates but severe enrollment shortages. Economically disadvantaged
students encounter multiple challenges in their education journey, including financial burdens, academic
adaptation difficulties, social isolation, and career development limitations. To understand the status and
effectiveness of university support mechanisms for these students, this study employs document analysis
and qualitative research (in-depth interviews) to collect and analyze data. Findings reveal that universities
primarily aid in three areas: living support, academic support, and career guidance. These include
scholarships, tuition waivers, work-study programs, learning support systems, remedial education
programs, career counseling, internships, and job placement services. The study results indicate that
students who participate in support programs show improved academic performance, reduced dropout
rates, and an overall employment rate of 78%. Among them, over 50% enter private enterprises, while
10% obtain professional certifications and participate in skill competitions, demonstrating the
effectiveness of these support initiatives. However, many students still express the need for more
personalized academic assistance and psychological counseling. To further enhance educational support
for disadvantaged students, this study recommends: 1. Strengthening academic support — Expanding
personalized tutoring and learning support resources, promoting learning communities to boost student
engagement and academic performance. 2. Enhancing career guidance — Increasing corporate partnerships
and internship opportunities, providing career assessments and one-on-one counseling to help students
establish clear career paths.3. Improving financial aid — Offering additional financial assistance or tuition
exemption programs for students from low-income families and collaborating with private enterprises to
establish scholarship funds to ease financial burdens. 4. Reinforcing psychological support mechanisms —
Establishing professional psychological counseling teams, providing stress management courses, and
encouraging stronger faculty-student interactions to create a more supportive academic environment.
Overall, this study finds that the academic adaptation and career development of economically
disadvantaged students are influenced by multiple factors. Effective support mechanisms—including
academic assistance, financial aid, and career counseling—can significantly reduce dropout rates and
enhance employment competitiveness. Moving forward, universities should continue optimizing support
policies to ensure equal educational opportunities for all students, facilitating their smooth transition into
the workforce and maximizing their personal and social value.

Keywords: Economically Disadvantaged Students, Living Support, Academic Support, Career

Guidance
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